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The vast majority of students who
enroll in a community college plan to
one day earn a bachelor’s degree.

Most never make it.

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute
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1.7 Million

new students enroll in a
community college each year

80%

plan to get a
bachelor’'s degree
or higher
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We tracked 720,000 community college students who
started in the fall of 2007 in pursuit of a college credential

S

Only 100,000 earned

a bachelor’s after 6 years

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute
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Too few students manage to make the leap

Just 33% of students who started
community college in fall of 2007
transferred to a four-year school

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute
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Even when they transfer, we’re still failing them

Of the students who
successfully transferred,

only 42% went on to
get a bachelor’s within
6 years of starting

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute
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Outcomes aren’t
great for anybody

: 44% of higher income students who transfer
earn a bachelor’s degree within 6 years.

” Just 36% of lower income students who transfer
earn a bachelor’s degree within 6 years.

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute



Even when students are able to
transfer credits, those credits often
don’t count toward their major.

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute
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-

Just 58% of students And 15% can’t transfer
can successfully transfer any credits at all.
90% of their credits.

10
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Students who can transfer 90% of

their credits are 250% more likely to

get their bachelor's degree, compared
to those who transfer half or less.

Copyright © 2016 Public Agenda, Community College Research Center, The Aspen Institute
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Inadequate data on student transfer in
postsecondary education

Much of the research on transfer focuses on student-level
experiences and less on institutional structures, policies,
and partnerships which support transfer success

Lack of widely available measures of institutional
performance on transfer limits institutional ability to better

serve transfers
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Tracking Transfer: Five New Measures

1. Transfer-Out Rate
2. Transfer-with-Award Rate
—1

3. Transfer-Out Bachelor’s Completion Rate

COMMUNITY
COLLEGE

\> 5. Community College Cohort é\

Bachelor's Completion Rate

4. Transfer-In Bachelor's Completion Rate I I I I I

FOUR-YEAR
COLLEGE



COMMUNITY COLLEGE RESEARCH CENTER

/o
Qe

3 Key Research Findings
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These are the bachelor’s completion rates for transfer
students, by individual community college.

Transfer-Out Bachelor's Completion Rate
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Average Transfer-Out Bachelor's Completion Rates by
Institutional Characteristics
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While outcomes at community colleges vary, what we might
iImagine would predict variation doesn’t.

U.S. community college average
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On the other hand, the characteristics of 4-year schools matter
when it comes to how many transfer students get a bachelor’s.

U.S. four-year institution average
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Private nonprofit

Private for-profit _

Very selective

Sector

Moderately selective
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Status
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Average Student
Socio-Economic
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On the other hand, the characteristics of 4-year schools matter
when it comes to how many transfer students get a bachelor’s.
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AL

Transfer-Out Rates
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Transfer-Out Bachelor’s
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Transfer-Out Rates Transfer-With-Award Rates Transfer-Out Bachelor’s
Completion Rates
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Completion Rates
MT T T FL 1 T
NJ | ) o
wy : : N 44 WA | 1 49%
OK . . IA
MD . NY : n i r
'\r;g : YYﬁ‘ e 36%, - ! !
1 . e il Q,
M : MS . Ni 46%
NY VA : -
: : MD : .
VA . SD : ™ : :
™ : ND : X : :
M AZ : KS | |
FL v IL Y wy N |
NS s (369, NH ! VA . .
Ty - D ; NE \ |
U.S. average 33% U.S. average 29% PA | I
AL T CT 1 NH T T
PA X TN ; U.S. average 42%
MO . 1A i AL | |
LA : MD , OK : .
N||2 : KY . MS . |
| ME ; NY Y |
co . NG ! NG . |
M ' PA , ND . |
CA . CA ! AZ :
ID . oR OR .
NE . VIN 1 sC :
ND . M 1 MN :
OR , MO l MO |
cT : 1 MA
i . co : MT : S
NV . NM 1 D : . WELCOME T0
OH | gﬁ | M ! T. -
oH . or | or | \ NewlJersey
WV : | HI : & A
AZ . GA ' wi :
KY : AR GA :
G . X co :
GA | KS OH , ) Wi
WA Emmmmmmm 269, AL KY . WELCOME TO
AR : Wy LA . o
sc , Wi AR . / /%
s . w AR | U,
NC X MT NM :  THE EVERGREEN STATE
wi : LA WV .
SD WV SD

23
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%  100% 0% 20% 40% 60% 80%  100%



COMMUNITY COLLEGE RESEARCH CENTER

Transfer-In Bachelor's Completion Rates at Transfer-In Bachelor's Completion Rates at
Public Four-Year Institutions Private Nonprofit Four-Year Institutions
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Transfer-In Bachelor's Completion Rates at Transfer-In Bachelor's Completion Rates at
Public Four-Year Institutions Private Nonprofit Four-Year Institutions
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Transfer-In Bachelor's Completion Rates at Transfer-In Bachelor's Completion Rates at
Public Four-Year Institutions Private Nonprofit Four-Year Institutions
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Community College Cohort Bachelor's Completion Rates by State
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Community College Cohort Bachelor's Completion Rates by State
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CC Cohort Bachelor's Completion Rates for Lower and Higher Income Students
Lower income students Higher income students
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Community College Cohort Bachelor's Completion Rates by State
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Community College Cohort Bachelor's Completion Rates by State
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Community College Cohort Bachelor's Completion Rates, by Student Income
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Figure 1. Variation among Ohio Community Colleges on Transfer Measures (n=22)
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Transfer-In Bachelor's Completion Rate
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Our conclusion: Transfer outcomes 7 ,y \

depend on what community colleges ;}1 '

and 4-year colleges do to teach and {757

support their students.

[ —
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Barriers to Transfer Success

1) Lack of early momentum

2) Transfer paths unclear

4
5

)
)
3) Students make progress, don’t transfer
) Credit loss

)

Post-transfer “academic shock”
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Transfer Success Barriers:

1. Lack of Early Momentum
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VA Fall 2004 Matched 2- and 4-Year FTIC Students
Average Credit Load by Term
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VA Fall 2004 Matched 2- and 4-Year FTIC Students
Cumulative Credits Earned by Term

75
60
©
o
g College-Level Credits
IT]
_..g 45
©
o
S
(&)
2
= 30
T
S
£
=
&
15
0
Fall | Spr. Sum/| Fall | Spr. [Sum, Fall | Spr. Sum. Fall | Spr. Sum. Fall | Spr. Sum/| Fall | Spr. Sum, Fall | Spr. Sum. Fall | Spr. Sum.
1st year 2nd year 3rd year 4th year 5th year 6th year 7th year 8th year
Term

Source: Xu, Jaggars, & Fletcher, 2016.



EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Transfer Success Barriers:

2. Transfer Paths Unclear
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National Fall 2007 Degree-Seeking CC Entrants who

Transferred within Six Years
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]
Unique Enroliment Sequences among

~100K Bachelor’s Degree Completers
from the Fall 2007 CC Cohort

General Patterns, Based on Highest College Attended Each Year

“# of years at CC” + “# of years at 4yr”
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3+1,(b 19 9%
4+1, O.Z%A
1+2,0.7%

2+1,0.2%

*Enrollment Breaks defined as at least one year with no college enrollment in both fall and spring terms
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Transfer Success Barriers:

3. Students Make Progress,
Don’t Transfer
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VA Fall Starting 2004 CC Cohort, Bachelor’s Degree Seekers

Rate of Transfer to Four-year Colleges
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Transfer Success Barriers:
4. Credit Loss
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Credits and Time to Degree
VA Fall 2004 FTIC Cohort, BA

Matched Samples
2-Year 4-Year

Entrants Entrants

Number of credits (any 136 196
type)

Num.ber of college-level 133 195
credits

Number of Semesters 15 13

Source: Xu, Jaggars, & Fletcher, 2016, Table 10.
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Transfer Success Barriers:

5. Post-transfer “Academic Shock”
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Time Centered At Semester of Transfer
Term-by-Term Fluctuations in

GPA Among Transfers and
Matched Native Students
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How Can Community College and Four-Year
Partners Achieve Strong Transfer Outcomes?
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The Transfer Playbook: Essential Practices
for Two- and Four-Year Colleges

v STRATEGY 1: Prioritize Transfer

v STRATEGY 2: Create Clear Programmatic Pathways
with Aligned High-Quality Instruction

v STRATEGY 3: Provide Tailored Transfer Student
Advising

50
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STRATEGY 1: Prioritize Transfer

v Communicate transfer as a key component of the
institution’s mission

v Share data to increase understanding of the need to
improve transfer student outcomes — and the benefits of
doing so

v Dedicate significant resources to support transfer students

W 3

“EVERYONE ASKS, ’

‘WHERE ARE YOU GOING NEXT?” .o

— STUDENT AT HOLYOKE COMMUNITY COLLEGE
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STRATEGY 2: Create Clear Programmatic
Pathways with Aligned High-Quality
Instruction

v"Work collaboratively with colleagues from partner institutions
to create major-specific program maps

v'Provide rigorous instruction and other high-quality academic
experiences to prepare students for four-year programs

v'Establish regular, reliable processes for updating and
Improving program maps

v'Design unconventional pathways, as necessary
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Specific pathway information on
program options and career outlook
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COMMUNITY COLLEGE RESEARCH CENTER

STRATEGY 3: Provide Tailored Transfer
Student Advising

For a complete list of questions, see page 34 of The Transfer Playbook. 54



COMMUNITY COLLEGE RESEARCH CENTER

STRATEGY 3: Provide Tailored Transfer
Student Advising

v" Clearly articulate students’ transfer options
and help them determine, as early as

/\ possible, their field of interest, major, and
preferred transfer destination
v" Continuously monitor student progress,
- provide frequent feedback and intervene
|

quickly when students are off-track

COMMUNITY COLLEGE

ADVISING PRACTICES
v Help students access the financial

resources necessary to achieve their goals
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STRATEGY 3: Provide Tailored Transfer
Student Advising

v" Commit dedicated personnel, structures,

A and resources for transfer students
—— v" Assign advisors and clearly communicate

essential information to prospective transfer
students

v' Strongly encourage transfer students to

|
——. choose a major prior to transfer
FOUR-YEAR COLLEGE v" Replicate elements of the first-year
ADVISING PRACTICES experience for transfer students

v" Exercise fairness in financial aid allocation
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“l APPLIED TO [A FOUR-YEAR
UNIVERSITY] AS A FRESHMAN
AND GOT SCHOLARSHIPS.
THEN | APPLIED [TO THE SAME
UNIVERSITY] AS A TRANSFER
STUDENT AND DIDN’T GET
[SCHOLARSHIPS]. WHERE DID
THEY GO?”

— CURRENT COMMUNITY COLLEGE TRANSFER STUDENT
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For more information

Please visit us on the web at

where you can download presentations, reports,
and briefs, and sign-up for news announcements.
We’'re also on and
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