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About Us

Trellis Strategies is an experienced research partner dedicated
to advancing education and workforce development.

With nearly 40 years of expertise, we specialize in qualitative and quantitative
research services, including surveys, interviews, focus groups, and case studies.

Our proficiency in qualitative research and quantitative analyses enables us to
extract insights from extensive datasets, guiding strategic decision-making in
areas such as student success and outcomes.

Our expertise extends to diverse fields including data analysis, market research,
policy analysis, and more. We address topics such as adult learners, student
finances, and institutional effectiveness.

Trellis Strategies offers a collaborative approach to data-driven decisions,
contributing to positive transformations in education and workforce development.
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Self-reported, online survey that
documents the financial well-being
and student success indicators of
postsecondary students.
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Student Financial ellness Survey (SEWS)

| —

Results used to raise money, develop
programs, assess initiatives, and build a
culture of caring for students.
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Survey Metrics

Ohio Community Colleges

Survey Population 42,577
Responses 4,148
Response Rate 9.7%
Completion Rate 84%
Median Time Spent 15 minutes

Trellis
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Infographic

OHIO COMMUNITY COLLEGES

STUDENT FINANCIAL WELLNESS

SURVEY RESULTS

FALL 2023

Understanding the connection between student finances and
student success is essential to supporting the modern learner.
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Financial Security



Financial Security — Emergency
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Q38: Would you have trouble getting $500 in cash or
credit in order to meet an unexpected need within the

62% 62%

My savings
29%  26% My parent(s) or other family
l 10% 12% member(s)
- A credit card
Yes No | Don't Know
m Ohio CCs 2-year Schools Delaying paying a bill

Reducing my spending
Many students reported they would
have trouble finding $500 in an Other
emergency, and some said they would
not be able to obtain that from any
source. m Ohio CCs

| would not be able to get $500

© Trellis Strategies. All other trademarks cited herein are the property of their respective owners.

Q39: Imagine that you had to pay a $500 cost
unexpectedly in the next month. In this situation, which
next month? of the following resources would you turn to first?

I 236

I 13%
17%

I 2%
12%

I 13%
12%

N 6%
7%

B 3%
3%

26%

I 2 4%

2-year Schools

24%
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Financial Security — Regular Expenses

Q45: | worry about being able to pay my current

Q40: Since January 1, 2023, appproximately how many
monthly expenses.*

times did you run out of money?

57%  56%

30%
27% 24% 26% ) 27% 26%
19% 21%
24% 21%
I Agree/Strongly Agree Disagree/Strongly Disagree
Never 1-3 times 4-7 times 8 or more times B Ohio CCs 2-year Schools
B Ohio CCs 2-year Schools
*Responses indicating 'Neutral' are not shown

More than two-thirds of Ohio students reported running out of money at least once during
the year, and more than a quarter ran out of money eight or more times. More than half of
respondents said they worry about being able to pay their current monthly expenses.

Trellis
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Financial Security — Credit Card Use

Q61: | always pay my credit card bill on time.*
(of those who borrowed on a credit card)

74% 73%

16% 16%

|
Agree/Strongly Agree Disagree/Strongly Disagree
B Ohio CCs 2-year Schools

*Responses indicating 'Neutral' are not shown

Q62: | fully pay off my credit card balance each
month.* (of those who borrowed on a credit card)

59%  55%
31%  32%

Agree/Strongly Agree Disagree/Strongly Disagree
B Ohio CCs 2-year Schools

*Responses indicating 'Neutral' are not shown

9| 2024
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Most students report paying their
credit card bill on time, but less
than a third fully pay off their
balance each month.

Q60: Since January 1, 2023, approximately how many
times did you use a credit card for something you didn't
have money for? (of those who borrowed on a credit

card)
39% 37%
23% 25% 23%
17% 15% l° 20% °
Never 1-3 times 4-7 times 8 or more times
W Ohio CCs 2-year Schools
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Paying for College



Paying for College — Sources

Q20-28: Do you use any of the following methods to pay for
college? Respondents who answered 'Yes'

Self-Hel

Current employment
Personal savings
Family Support
Support from my parents and/or family
Student loan(s) my parents took out
Grants
Pell Grants and/or other grants
Scholarships
Military or veteran benefits
Credit
Student loan(s) | have taken out for myself
Credit cards

Student loan(s) my parents took out

W Ohio CCs
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I  66%
59%

I 51%
48%

I  23%
32%

5%
4%

I 63%
61%

I 41%
39%

H 3%
5%

I 17 %
32%

I  32%
30%

5%
4%

2-year Schools

Only five percent of
respondents said they
paid for college solely
with their current
employment and/or
personal savings.
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Paying for College — FAFSA Completion

Q30: In the past 12 months, did you or someone
on your behalf complete the FAFSA?

84% 82%

14% 15%
] 2%

Yes No | Don't Know

3%

B Ohio CCs 2-year Schools

Most respondents have

completed the FAFSA, and most
completed it themselves and/or

with help from family.

Q31: Did you recieve any help in completing the FAFSA? Check
all that apply.*

. /79
| completed the FAFSA on my own 77%

75%
I 6%
Parents 26%
. B 4%
Another family member 502
University or college financial aid [l 8%
office 8%
: | 1%
Another on-campus office or resource 3%
0
Community organization or college | 2%
access program (e.g., TRiO, College... | 2%
B 7%
Other 11%
B Ohio CCs 2-year Schools

*Of those who said they did complete the FAFSA

Trellis

12 | 2024 © Trellis Strategies. All other trademarks cited herein are the property of their respective owners. tfategles



Paying for College — Not Completing the FAFSA

Q32: Did any of the following contribute to your decision to not complete the FAFSA? Please check all that apply*

[s)
16% 49%
0,
34% 377
0,
28% o 5%
° 19%
17% o 0
14% 10% 14%
. ] —
—
| did not think | would | could afford to go to | did not wantthe  The application form(s) | did not have enough | did not plan to Other reason(s)
be eligible for financial school without financial possibility of taking on were too much work or information about how continue my
aid aid debt too time-consuming to apply for financial aid degree/program

B Ohio CCs 2-year Schools

*Of those who said they did not complete the FAFSA

Some students did not complete the FAFSA because they didn’t want to
take on debt, said the forms were too much work, or did not have enough
information — all things that institutions can help students with.

Trellis
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Perceptions of Institutional Support



Perceptions — School Support and Awareness

Q2: My school has the support services to help me Q3: My school is aware of the financial challenges |
address my financial situation. face.*

61%  63%

36%  39%

34% 31%

11% 11%

[
Agree/Strongly Agree Disagree/Strongly Disagree Agree/Strongly Agree Disagree/Strongly Disagree
m Ohio CCs 2-year Schools W Ohio CCs 2-year Schools
*Responses indicating 'Neutral' are not shown *Responses indicating 'Neutral' are not shown

Most respondents feel their school has the support services
to help them, though only just over a third say their school is
aware of the financial challenges they face.

Trellis
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Perceptions — Affordability

Q8-12: To what extent do you agree or disagree that your school makes the following items more affordable?*

78%
48%
32% 34% 33%
I
Textbooks Tuition Food Housing Transportation
B Agree/Strongly Agree Disagree/Strongly Disagree

*Percentage indicate respondents who chose at least one of the above choices

Most respondents from Ohio community colleges felt their school
worked to make tuition more affordable, and almost half felt their
school made textbooks more affordable.

Trellis
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Perceptions — Students Reaching Out

Q13-17: During my time at school, | have spoken with the following individuals about my financial struggles. (Check all
that apply)*

48%  48%

42% 42%
35% 33%
23% 23%
. - -

Other Staff | Have Not Spoken With Any

Financial Aid Advisor Academic Advisor Faculty Member
of These Individuals

B Ohio CCs 2-year Schools

*Percentage indicate respondents who chose at least one of the above choices

Most respondents reported speaking with a financial
advisor about their financial struggles, but some sought
financial advice from officials who were not experts in

financial aid.

Trellis
Strategies
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Perceptions — Return on Investment

Q7: How important was cost as a factor when Q5: The cost of college is a good investment for my
deciding to attend your institution.* financial future.*

83% g
. 82% 76%  77%

5% 6% 7% 6%
— |
Agree/Strongly Agree Disagree/Strongly Disagree Agree/Strongly Agree Disagree/Strongly Disagree
B Ohio CCs 2-year Schools B Ohio CCs 2-year Schools
*Responses indicating 'Neutral' are not shown *Responses indicating 'Neutral' are not shown

Most students agreed or strongly agreed that cost was a factor in
their school selection, and more than three-quarters felt the cost of
college is a good investment for their financial future.

Trellis
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Student Wellbeing



Student Wellbeing — Food Security

Q72-75: USDA Food Security Scale (30-Day) Q84: Have you visited a food pantry, on or off
campus, since January 1, 2023?

54% 54%

21% 22% 25% 24%
O ]

79% 80%

. . - 2% 3%
High or Marginal Low Food Very Low Food Q83: Does your school have a food pantry or
Food Security Security Security food closet on campus? Yes No | don't know
W Ohio CCs 2-year Schools 58% 53% W Ohio CCs 2-year Schools
44% 41% i
Yes No | don't know
B Ohio CCs 2-year Schools

Almost half of respondents reported experiencing low or very low
food security in the 30 days prior to the survey, though only 20
percent of respondents said they had visited a food pantry.
Trellis
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Student Wellbeing — Housing Security

Almost half of respondents
reported experiencing housing
insecurity during 2023.

12%
10% °

Couch surfing

21| 2024

4% °%

Ever been
homeless

Q86-91: Housing Security Scale

52% 52%

Housing Secure

W Ohio CCs

Homelessness Scale Questions

5% 5% 5%
4.% l0 o .
Didn't havea  Thrown out of Didn't know
home home where would
sleep
W Ohio CCs

Slept in other
closed space

9% 3%
3% °7° 20, 3% 1% 2%

Evicted from Stayed in shelter
home

2-year Schools

© Trellis Strategies. All other trademarks cited herein are the property of their respective owners.

48% 48%

Housing Insecure

2-year Schools

1% 1% 1% 1%
Stayed in Slept outdoors
abandoned

building
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Student Wellbeing — Mental Health

Q72-73: Patient Health Questionnaire-
2 (PHQ-2)
67% 66%

33% 34% I

Major Depressive Major Depressive
Disorder - Likely Disorder - Negative

B Ohio CCs 2-year Schools

Q74-75: Generalized Anxiety Disorder 2-item
Scale (GAD-2)

53% 7%

- .

Generalized Anxiety Generalized Anxiety
Disorder - Likely Disorder - Negative
B Ohio CCs 2-year Schools

Q76: Does your school have mental health or
counseling services available for students?

61% 58%

37% 40%

Yes No | don't know

W Ohio CCs 2-year Schools

Many respondents report
experiencing depression and/or
anxiety. More than a third of
respondents were not aware of
mental health or counseling services
available on their campus.

Trellis

22 | 2024 © Trellis Strategies. All other trademarks cited herein are the property of their respective owners. tfategles



Special Populations

- Among Ohio Community College Respondents
> First-Generation Students: 41%
»Parenting Students: 37%
»Working While Enrolled: 74%
»Former Foster Youth: 3%

> LGBTQIA+: 16%

Trellis
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Insights

OUR COMMITMENTS

Through our commitment to clients and partners across the
country, we aim to keep you informed, engaged, and inspired.
Our goal is to provide sustainable best practices that build your
organizational capacity.

We encourage you to sign up for our monthly newsletter,
Strategies 360, delivered directly to your inbox.

m Follow Trellis Strategies on LinkedIn
Trellis
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